
Dear visitors, 

In accordance with Article 6, paragraph 1, item c) and e) of the Regulation (EU) 2016/679 of the European Parliament and Coun-
cil of 27th April 2016 on the protection of individuals relating to the processing of personal data and on the free movement of 
such data and with the Directive 95/46/EZ being repealed, the General Data Protection Regulation (GDPR), personal data may 
be collected for legitimate purposes of processing and for respecting legal obligations of processing managers as well as for 
the purpose of performing tasks of a public interest or at execution of official authorities of the processing manager in the 
sense of obligations to provide access to the data.

The relevant regulations of the Republic of Croatia stipulate that the provider of accommodaton services in a hospitality facility 
registered for providing accommodation services (i.e. tourist agency authorized by the provider of such services), is obliged to 
collect and record in the single system of visitor check-in and check-out eVisitor the following personal data of a person using 
the accommodation service (visitor/tourist):
1. Surname and first name
2. Place, country and date of birth
3. Citizenship
4. Type and identification document reference number
5. Place of residence (temporary residence) and adresa
6. Date and time of arrival, i.e. departure from the facility
7. Sex
8. The basis for exemption from paying the sojourn tax i.e. for the reduction of the sojourn tax payment. 

The relevant data is colected by the accommodation services provider and is processed by the providers of accommodation 
services in the hospitality facility, tourist boards and public authorities of the Republic of Croatia for the following legal purposes:

1. monitoring the implementation of the obligation of registering visitor check-in and check-out by the payer (ac-
commodation service provider) pursuant to the Sojourn Tax Act (OG 152/08, 59/09, 97/13, 158/13 and 30/14) and the 
Ordinance on the manner of keeping visitor registers and the form and content of the form of registration of visitors with 
the tourist board (OG 126/15);

2. records, calculations and collection of sojourn tax pursuant to the Sojourn Tax Act (OG 152/08, 59/09, 97/13, 158/13 
and 30/14) and the Customs Services Act (OG 68/13, 30/14 and 115/16);

3. keeping a register or list of guests by the accommodation services provider and monitoring the implementation 
of the said obligation by the inspection authorities based on the Hospitality and Catering Industry Act (85/15 and 
121/16) and Tourist Inspection Act (OG 19/14);

4. Registration of foreigners in the Ministry of the Interior and the monitoring of the implementation of the said 
obligation by the inspection authority pursuant to the Aliens Act (OG 130/11, 74/13 and 69/17) and Act on Police Affairs 
and Authorities (OG 76/09 and 92/14);

5. keeping records of tourists by tourist boards and statistical processing and reporting pursuant to the Sojourn Tax Act 
(OG 152/08, 59/09, 97/13, 158/13 and 30/14) and the Act on Tourist Boards and Promotion of Croatian Tourism (OG 152/08);

6. supervision of business of accommodaton service providers in the part related to the legality of providing regis-
tered services and compliance with taxation and other regulations on public contributions pursuant to the Cus-
toms Services Act (OG 68/13, 30/14 and 115/16), the General Tax Act (OG 115/16) and the Act on the Inspection of Road 
Transport and Roads (OG 22/14).

In consideration of article 5, paragraph 4 of the Ordinance on the manner of keeping records of tourists and the form and 
content of the registration of tourists with the tourist board, it has been prescribed that all information in the check-in and 
check-out of visitors is entered based on the information listed in the identity card, that is, some other travel or other identity 
document, the visitor/tourist is obliged to present to the accommodation services provider such a document and provide any 
other information required for the data entry, not contained in such a document. 

In accordance with Article 6 of the Ordinance on the manner of keeping visitor registers and the form and content of the form 
of registration of visitors with the tourist board, the collected information is retained for the period of 10 years.

Thank you for understanding.

Collection of personal data for eVisitor registration



Dragi gosti, 

u skladu sa člankom 6. st. 1. t. c) i e) Uredbe (EU) 2016/679 Europskog parlamenta i Vijeća od 27. travnja 2016. o zaštiti 
pojedinaca u vezi s obradom osobnih podataka i o slobodnom kretanju takvih podataka te o stavljanju izvan snage 
Direktive 95/46/EZ, odnosno Opće uredbe o zaštiti (GDPR), osobni podaci mogu se prikupljati u zakonitu svrhu obrade 
i to radi poštivanja pravnih obveza voditelja obrade kao i radi izvršavanja zadaća od javnog interesa ili pri izvršavanju 
službene ovlasti voditelja obrade u smislu obveza na omogućavanje pristupa podacima.

Važećim propisima Republike Hrvatske određeno je da je pružatelj usluge smještaja u ugostiteljskom objektu registri-
ranom za pružanje usluga smještaja (odnosno turistička agencija koja je za to ovlaštena od strane pružatelja takve 
usluge), dužan prikupiti i u jedinstveni sustav prijave i odjave turista eVisitor unijeti sljedeće osobne podatke osobe koja 
koristi uslugu smještaja (gost/turist):
1. Prezime i ime
2. Mjesto, država i datum rođenja
3. Državljanstvo
4. Vrsta i broj isprave o identitetu
5. Prebivalište (boravište) i adresa
6. Datum i vrijeme dolaska, odnosno odlaska iz objekta
7. Spol
8. Temelj za oslobođenje od plaćanja boravišne pristojbe odnosno za umanjenje plaćanja boravišne pristojbe.

Predmetni podaci se prikupljaju od strane pružatelja usluga smještaja te se obrađuju od strane pružatelja usluga smje-
štaja u ugostiteljskom objektu, turističkih zajednica i tijela javne vlasti Republike Hrvatske u sljedeće zakonite svrhe:

1. praćenja izvršenja obveze prijave i odjave turista od strane obveznika prijave i odjave (pružatelja usluga 
smještaja) na temelju Zakona o boravišnoj pristojbi (NN 152/08, 59/09, 97/13, 158/13 i 30/14) i Pravilnika o načinu 
vođenja popisa turista te o obliku i sadržaju obrasca prijave turista turističkoj zajednici (NN 126/15);

2. evidencije, obračuna i naplate boravišne pristojbe na temelju Zakona o boravišnoj pristojbi (NN 152/08, 59/09, 
97/13, 158/13 i 30/14) i Zakona o carinskoj službi (NN 68/13, 30/14 i 115/16);

3. vođenja knjige ili popisa gostiju od strane pružatelja usluga smještaja te praćenja izvršenja navedene ob-
veze od strane inspekcijskih tijela vođenja na temelju Zakona o ugostiteljskoj djelatnosti (85/15 i 121/16) i Za-
kona o turističkoj inspekciji (NN 19/14);

4. prijave stranaca Ministarstvu unutarnjih poslova te praćenja izvršenja navedene obveze od strane inspek-
cijskih tijela na temelju Zakona o strancima (NN 130/11, 74/13 i 69/17) i Zakona o policijskim poslovima i ovlasti-
ma (NN76/09 i 92/14);

5. vođenja popisa turista od strane turističkih zajednica te statističke obrade i izvještavanja na temelju Zako-
na o boravišnoj pristojbi (NN 152/08, 59/09, 97/13, 158/13 i 30/14) i Zakona o turističkim zajednicama i promicanju 
hrvatskog turizma (NN 152/08);

6. nadzora nad poslovanjem pružatelja usluge smještaja u dijelu koji se odnosi na zakonitost obavljanje dje-
latnosti odnosno pružanja registriranih usluga te poštivanja poreznih i drugih propisa o javnim davanjima 
na temelju Zakona o carinskoj službi (NN 68/13, 30/14 i 115/16), Općeg poreznog zakona (NN 115/16) te Zakona o 
inspekciji cestovnog prometa i cesta (NN 22/14).

Sukladno članku 6. Pravilnika o načinu vođenja popisa turista te o obliku i sadržaju obrasca prijave turista turističkoj 
zajednici prikupljeni osobni podaci se pohranjuju na rok od 10 godina. 

S obzirom da je člankom 5. stavkom 4. Pravilnika o načinu vođenja popisa turista te o obliku i sadržaju obrasca prijave 
turista turističkoj zajednici propisano da se podaci u prijavu i odjavu turista upisuju se na temelju podataka iz osobne 
iskaznice, odnosno putne ili neke druge isprave o identitetu, gost/turist je dužan pružatelju usluge smještaja dati na 
uvid takvu ispravu te pružiti sve druge informacije koje su potrebne za upis podataka, a nisu sadržane u takvoj ispravi. 

Zahvaljujemo na razumijevanju.

Prikupljanje osobnih podataka 
radi evidentiranja u sustavu eVisitor


